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T h e  Alah;ini:i Iiistitule Ibr DcaCand Blind (AIDB) ~-cspectfiilly requests the Federal 
Commtiiiicittions Commission to rcvicw this lctler of appcals lor Funding Year 2001-02, 
regal-ding a Conimitrnent Adjustment to Forin 471 Applicatioii Nuniber 222433, Funding 
Rcquest Nuniber 555680 (Att;icliiiient A, 4 pages.). 

Tlic Comniitnicnt .4d~ii isl i i ient Lctler, tlatctl .)tine 4, stales, "On the original application 
the applicant ;rsltctl Ibi- S 12.0 I6.(j6 lpci- month for only 9 months  of the f~inding year. 
During the 1-e~  icw, Llic contl;icI was changed to TariL'lsei-vice. This rcsulted in the 
applicmi i.cccii ing a conimilnicnt foi- 1 2  months as opposed to the original request. This 
cn'or rcsulted in  ( l ie applicant rcccivilig 2111 over commitment of $34,874.98 which must 
bc rcmoi,etl froni tlic fiintiiiig request." 

On the 471 Application, 222433, AIDB citcd the service start date as 07/01/2001, 
according to this particular riinding period. AIDB has liad a contract with the said FRN 
Tor I O  ycars (Scc Attachment 8).  During this particular ftinding period, thc contract 
w u l d  expii-e 011 3/29/02 as slated 011 thc 471 Application. However, ATDB would 
iiiinicdialcly reiie\v the contract with the scrvicc providcr and service would continue for 
tlic ci i l i rc I2-monll i  period 21s indicated on the renewed contract (Attachincnt C.). ATDB 
is :tIso rcqtiircLI Io l i i ivc ils Ielecomm~inicntions service with  BellSoutli since it is the State 
o f  Alahi ima conlract. 
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The S L D  Cominitmeiit Adjtisttiient Letter states, “On thc ot-iginal application the 
applicant asked foi- SI 2,016.66 per month for only 9 months of the funding year.” 
Alth~~igli  correct, AlDB did i o l  inteiirl i‘or the service to end at nine months, but to 
continue for the rill1 12 ~noiitlis and tlieii Tor another five years (Again, reference 
Attacl imcit t  C). ‘The conliact with BcllSoutli Teleconiinunications, FRN 555689, has 
always been a n  on-going sei-vice and  has always been Tor 12 months of service. 

Aflci- receiving this correspondence, AlDB called the Schools and Libraries Division 
(SLD) Help Line on June 13, 2002, and spoke with a Ms. Cathy Carly. Ms. Carly stated 
tha t  the inforimtion in her system iiidicatcd h a t  11iere was not a problem that the 
discrepancy l)et\vccii llie 0-tnonth and 12-nionth issue relating to this particular FRN had 
been remedied. I asked Ms. Carly iftherc was something else 1 needed to do, such as an 
Appcals or any another type of paperwork. She indicated that 1 did not have to write an 
Appeal, file ;I Fot-tin 500 or 1711 oiit any type of paperwork. 

I ilieti cal lc i l  BellSouth Telecomnittnicatioiis lo  tell them that the issue regarding being 
ftllidcd for only 0 months instead of I2 months was i.esolved. As olJunc 13, BellSouth 
had nor yet received any correspondence lrom tlic SLD. BellSouth further indicated that 
~lieir office would ncecl snnic type ordoctimcntatioii from the SLD stating that the issue 
had hccn resolvctl 

I again ca11ccI Ms. Carly on Jiinc 14, indicatins that BellSouth needed documentation in 
order to conlintie to credit our hills. Ms. Carly stated that BellSouth could call the SLD 
Accounting off ice to discuss. HellSotith called nie August I to discuss the issue, however 
I was oul o f t l i e  oflicc tinti1 August 5. We spoke again August 9, with BellSouth relaying 
Lo i i i e  t h a t  A lDB was going to have to reimburse t l ic company for over credits, totaling 
$20,030.14. since the issue Iiad 1101 been rcsolved by thc SLD. 

On June 1 1 ,  \vlieii rcceiving thc Adjustnicnl letter fi-om the SLD, I had already begun to 
draft an Appcals lo  the SLD bcfui~e speakiiig to SLD representative, Ms. Cathy Carly, on 
Junc 13. She advised mc that the issue had bccn resolved and that an Appeal was 
unnecessai-y. I n  Pact, she adviscd that no additional paperwork was necessary. This was 
not acetirate and thus, AlDB subinittcd an Appeal after the 60-day period allowed by the 
SLD (Please scc Attachment D). 

Please consider lliis documciil and its cnclosurcs to be a formal request Tor an appeal of 
tllc Conimilnierit Atljttstincnt Lcltcr, dated .lune 4, 2002, reccived June 1 1 ,  regarding 
Funding Year 2001 -2002 and Fot-in 471 Application Number 222433, FRN 555689 and 
an appeal ofihe Atlministrator’s Decision on Appeal dated December IO, 2002 
(Attachment E). AlDB irequests that  the Federal Cotntnuiiications Commission grant a 
decision that AIDB can receive reimhurseiiients for the fill1 12-month period instead of 
only nine montlis since a Schools and Libraries Division representative advised the 
liistituie not to lile any paperwork. Once tlic lnstitutc rcalized that an Appeal would 
indccd liiivc lo hc filed, tlic 00-clay windou; was closed. 
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l’liaiik y o u  for ~ O L I I  considcralion o f  this issue. 1 i.ealiz,e the amount of time that such a 
process takes, a n d  I appreciate youi- review of th is  matter. I look forward to hearing from 
you. Plcasc contact mc \ ia plioiic oI cinail should you reqtiirc clarification or additional 
in  ltmiiation. 

Sincerely, 

lcssica L. Edmiston 
Assistant Director, 
(;rants and Coinmt~~iicatioiis 



. .  

UniversaI Service Administrative Company 
Schools & Libraries Division 

COMMITMENT ADJUSTMENTLETTER 

June 4,2002 

Jessica L- Edmiston 
ALABAki  INST FOR DEAF 
205 E S STREET 
TALLADEGA, AL 35160 

Re: COMMITMENT ADJUSTMENT 
Funding Year: 2001 -2002 
Form 471 ApplicationNumber: 222433 

. 
I 

Dear Applicant: 

Our routme reviews of Schools and Libraries Program funding commitments revealed certain 
applications where funds were committed in violation of program rules. 

In order to be sure that no funds are used m molahon of program rules, SLD must now adjust 
your overalI funding commitments. The purpose of this letter is to make the adjustments to 
your hding commitments required by propram rules. 

FUNDING COMMITMENT REPORT 

On the pages following this letter, we have provided a Funding Commitment Report for the 
Form 471 application cited above. The enclosed report includes a list of the FRNs from your 
application for which adjustments are necessary. The SLD is also sending this information 
to your service provider(s), so preparations can be made to implement this decision. 
Immediately preceding the Funding Commitment Report, you will 6nd a guide that d e k e s  
each h e  of the Report 

Pleasenote W' i f theFunds  Disbursed to Date amount exceeds your Adjusted Funding 



If you wish to appeal the Funding Commitment D e  
appeal m& be made in Writing and RECEIVED BY THE 
WIT"60DAYSOFTHEDATEATTHETOPOFTHIS 
after that date will be rejected as untimeIy. In your1etter.o 

1. Include the m e ,  address, telephone number, f5x number, a& e 
available) for the person who can most readiIy discuss this a p p d  

2. Identify which Commitment Adjustment Letter you are appealing. . 
must inchde the applicant name and the Form 471 Application Number h o r n  the top of this 
Commitment Adjustment Letter. 

3. Iden@ the particular Funding Request Number 
When expIaining your appeal, incIude the precise language o r  text 6 r n  the Commitment 
Adjustment Letter that is at the heart ofyour appeal. By pointing us to the exact words that 
give rise to your appeal, you will enable us to more readily uudefitandand respond 
appropriately to your appeal. Please keep your letter to thepoinc and provide 
documentation to support your appeal. Be sure to keep copies of your correspondence and 
documentation- 

- - ~- ~ -- . ~~ 

, , .  

that is the subject of yo& appeal- 7 

4. Provide an original authorized signature on your letter of  appeal- 

Please send your appeal to: Letter ofAppeal, Schools and Libraries Division, Box 125- 
Correspondence Unit, 80 South Jefferson Road Whippay, NJ 0798 1. New options for filing 
an appeal can be found in the"Appeals Procedure" posted in the Reference Area of the SLD 
web site ihttp:/iwww.sl.univ~als~ce.org> or by contacting the Client Service Bureau at I 
(88 8)-203-8 100- 

While we encourage you to resolve your appeal with the SLD &t, you have the option of 
fling an appeal with the Federal Communications Commission (FCC} viaunited States 
Postal Services: FCC, Office of the secretary, 445-12th Sheet SW, Washington, DC 20554- I 
you are submitting your appeal to the FCC by other than United States Postal Sm-ces, check 
the SLD web site for more information- Please reference CC Docket Nos. 96-45 and 97-21 on 
the 6rst page of your appeal. The FCC must RECEIVE yourapped 60 DAYS OF 
THE ABOVE DATE ON THIS LETTER for your appeal to be filed in a timely f&-on. 
Further information and new options for filing an appeal directly with the FCC can be fomd 
in the "Appeals Procedure" posted in the Reference Area of the SLD web site, 
http://www.sLmiversalservice.org or by contacting the Client Sm-ceBureau at 1<888)-203- 
8 100- 

http://www.sLmiversalservice.org


... 

Attached to this 1 
which a commi 

. 
~. SPIN (Service Provider Identification Number): A unique number assigned by the 

Universal Service Administrative Company to service providers seeking payment h m t b e  
Universal Service Fund for participating in the universal service support programs. 

- SERVICE PROVIDER: The legal name of the service provider. 

- CONTRACT NUMBER: The number of the contract behveeq the eligible party and the 
service provider. This will be present only if a contract numb& was provided on Form 471- 

- SERVICES ORDERED: The type of service ordered kom the senice provider, as sho-wu 
on  Form 471 - 

- SITE IDENTIFIER: The Entity Number listed in Form 471 for "site spec5c"FRNs- 

- BILLING ACCOUNT NUMBER: The account number that your service provider has 
established with you for billing purposes. This will be present only ifa Billing Account 
Number was provided on your Form 471. 

- ADJUSTED FUNDING COMMITMENT: This represents the adjusted totaI amount of 
funding that SLD has committed to this FRN. If this amount exceeds theFunds Disbursed tu 
Date, the SLD will continue to process properly fled invoices up to the new commitment 
amount. 

~ ~~~ .~ 

- 

FUNDS DISBURSED TO DATE: This represents the total funds which have been paid up 
to now to the identified service provider for this FRN. 

-FUNDS TO BE RECOVERED: This represents the amount ofFunds Disbursed to Date 
that exceed the Adjusted Funding Commitment amount. These funds will have to b e  
recovered. If the Funds Disbursed to Date do not exceed the Adjusted Funding C o d l m e n t  
amount, this enm will be $0. 

FUNDING COMhaMENT A D I u S l " T  EXPLANATION: This entry prow 
description of the reason the adjustment was made. 

- 

~. 



~. ~, , -.-,. -~ ~ 

AdjustedFrmding Co&-&ent: 
Funds Disbursed to Date; $97,796.45 

$0.00 Funds to be Recovked: 

The funding request is forIocd telephone service provided by BelISouth Telecommunications .+ 

and was classified as TeIecommm-cations Service. On the original application the applicant 
asked for $12316.66 permonth for only9 months of the hdinp year. During review the 
contract was changed to TarifFswice. This resulted in the applicant receiving a commitment 
for I2 months as opposed to the Original request. This error resulted in the applicant receiving 
an over commitment of $34,874.98 which must be removed h o r n  the funding request 

.~ 

-~ Funding Coxk&nt -. . Adjustment . .  Explanation:, ~. .- .. ~~ 



Rcmm 206 N 
3196 l+pmVny 280 Sarh 
EirminpMm. Alabama 35243 
205 9724141 

A p r i l  16, 1993 

HI. H .  P .  Greene, Jz. 
lllabama I n a t i t u t a  for 

205 E .  South S t r e e t  
P. 0 .  Box 690 
Tdladcga,  AI. 35160 

Dear Pat ,  

D e a f  and Blind 

This i s  written PO o f f i c i a l l y  rhanl. you for tine 84  month ESSX 
Contrac t  t h s t  you aFpxoved Last rronth. 
The Alabama In s t i t u t e  for Deaf and B b i ,  I am sure,  is a 
cha l l eng ing  one. 
capac i ty  ar this time. 

P a t ,  on the o the r  s u b j e c t  t h a t  you aad 1 t a l k e d  about conce rn i rg  
coaputars f o r  t he  whole I n s t i t u t e ,  I w i l l  be glad to he lp  YOU in 
any vay t h a t  I can. 
i n t e r e s t e d  business leaders t o  hclp  you d t h  t h i s  p r o j e c t .  
I would be de l igh t ed  t o  s e n e  on ch i s  cxmc1.l. 

If I, or ny State  Account Team. can be ,f any s e r v i c e  t o  you 
please do n o t  hesitate t o  give us  a call. I n  your t r i p s  to 
Maritgowry, if you have any time I am 5 x 0  Bandy Fuhet  and 
our S t a t e  Account Team would enjoy having you come by. 
recently r e l o c a t e d  to nev cffice space  a t  6 6 9  South Lawrence 
Street  in Hcntgamery. 

P a t ,  thank you again f o r  your business.  The Alabama I n s t i c u t e  
f o r  Deaf and Blind is an i s p o r t a n c  cusrmer,  and ue are all 
committed t o  meeting your needs. Give ny ragards to .Yarilyn. and 
I look forward t o  s e e i n g  you soon. 

Your new role of running 

They are V O , ~  fortuna's t o  have you in :his 

I suggest we form P s m a l l  council o f  

We have 

c c :  Randy Pulmrr 
Gary Jordan  



SOUTH CENTRAL BELL TELEPHONE COMPANY 

LETTER OF ELECTION FOR ESSX SERVICE 600 

The undersigned Subscriber requests t h e  S J U t h  central Be l l  

Telephone company (he re ina f t e r  Telephone Company) t o  provide 

ESSX se rv ice  i n  accordance w i t h  the TelepiJone Company's 

l awfu l ly  f i l e d  tar i f fs .  Tariff provisions relating t o  the ESSX 

service inc lude ,  b u t  are not Limited tc. t h e  terms and 

cond i t ions  described below. The Subscriber understands Lhat 

the Telephone C o m p a n y  can provide this service only  as Set  

f o r t h  i n  i t s  t a r i f f s  and that i n  any c o n f l i c t  between t h e  

tariffs and this le t ter ,  t h e  t a r i f f  s h a l l  p reva i l .  

( 1 )  The Telephone Ccmoanv w i l l  fu rn i sh .  install and provide 
maintenance service ?or ESSX servii:e __ 600 
including: 

- 

ESSX service Common Equipment, Main s t a t i c n  L i n e s ,  
Extension S t a t i o n  Lines,  Graap A Fea tu res ,  Optional 
Service Features and Line Tem.inati.ng Arrangements. 

( 2 )  Tha Subscriber agrees t o  pay the  Telephone Company 
i n s t a l l a t i o n  and service  establ ishment  charges and a 
monthly r a t e  as de ta i l ed  on Attachment A f o r  an e l e c t e d  
service per iod  of 0L months. The monthly r a t e  
w i l l  continue for the elected servi.ce per iod  and w i l l  
not  be s u b j e c t  t o  Company i n i t i a t e d .  r a t e  change dusiag 
such period. Additional se rv ices  crdered will be 
sub jec t  t o  a d d i t i o n a l  rates. 

Additional E S S X  service may be added as follows: 
a )  Equipment can be added t o  an e x i s t i n g  system 

a t  the  Customer's option; however, tariff rates, 
charges, terms and condit ions t h e n  currently 
e f f e c t i v e  f o r  such service w i l l  b e  app l i ed .  

. .  



b )  A t  the customer's option, charges for a d d i t i o n s  
may be paid for over the remainder of  the existing 
system's payment period, and mzry be added Onto the 
e x i s t i n g  agreement, providing at least 30 days 
remain i n  t h e  customer's payment period. 
periods f o r  additions and the .existing system will 
then have a c m o n  expirat ion date. Charge(s)  for 

 the a d d i t i o n ( s )  w i l l  be a e  than c u r r e n t ,  f i l e d  
r a t e ( s )  for  the equipment for  t h e  same payment 
period as t h e  exist ing system's payment period. . 
If the e x i s t i n g  system's payment pe r iod  is n o t  
i n  t h e  current tariff ,  the  r a t a  charged for t h e  
add i t ion  will be tha t  of the next  s h o r t e r  f i l e d  
payment period i n  the cur ren t  t:ariff. If less than 
30 days remain i n  t h e  payment pe r iod  for the 
e x i s t i n g  system, additions may only be p laced  
on the one-month p a p e n t  per iod  a t  t h e n  current 
rates i n  effect f o r  the one-month per iod .  

Tf the coterminous option for additions is n o t  
e l e c t e d  by the customer, add i t ions  may then  be 
placed o n l y  on the  one-mnth payment per iod  at 
then c u r r e n t  r a t e s  i n  e f f e c t  f o r  the one-month 
period. 

Payment 

C )  

( 3 )  The Subscriber understands t h a t  sume i n s t a l l a t i o n  and 
se rv ice  establ ishment  charges may be deferred over t h e  
length of t h e  Variable TeLm Payment Plan o r  s h o r t e r  
period s u b j e c t  t o  terms and condi t ions  set f o r t h  i n  the 
t a r i f f .  
The Deferred Payment p e r i d  covers  *manth5 and W i l l  
cost -0- d o l l a r s .  

1 4 )  The Subscr iber  understands recur r ing  monthly r a t e s  M Y  
be prepaid subject t o  t h e  terms and c o n d i t i o n s  se t  
f o r t h  in the t a r i f f .  The Prepayment Period covers  

I f  the service requested by the Swbscriber i s  canceled 
p r i o r  t o  the establishment of service, bu t  a f te r  the 
d a t e  o f  acceptance shown below, t h e  s u b s c r i b e r  i s  
requi red  t o  reimburse the  Cmpany f o r  all expenses in- 
curred i n  handling the  request beiore n o t i c e  of 
cance l l a t ion  is received. Such charge,  however, is not 
to exceed all charges which would apply  if t h e  work 
involved in complying with t h e  recuest f o r  s e r v i c e  has 
been completed. 

-0- months and w i l l  cost -0- d o l l a r s .  - - 
( 5 )  



NON-CONTRACT ITEHS 

Quantity usoc 

I .  I CLT 

12 I R321X 

I A"B 20 

-I 
20 I 9ZR 

+---. -+ 

DESCRIPTION 

AddltLonal List ings  
_- 

Standard Voice Network Interface  

Surcharge For Gearing Impaired 

End User C a m a n  Line Charge 

F l a t  Race Nar - Combination 

Total Nan-Cnntract It== - 

Monthly Rate 
-0- Honthe Installation or Establishment Charge 

I 

97.65 1 
-0- I 

2.00 

I 
112.60 1 
9 4 6 . 6 0  I 

I 

I 

S u b s c r i b e r  Alabama I n s t i t u t e  For The Deaf And Blind 

BY # Title tb 



CONTRACT ITEMS 

1 

1 

1 

1 

276 

189 

87 

231 

76 

I I  

138 

I 6 4  

38 

'I 9 

244 

1 

- 

-__ 

F5Z Network Access Each PAC CCOUQ -0- 

ESS - Common Equipment -0- 

EOV I R C  Acccsa P/SFC 4 .60  

EOE I X C  Acceds P/Term SPC -0- 

N U  Intercom Charge 1 ,414 .60  

W W B X  Exchange CKT, PR, Hile a97.75 -- 
ExHI)X Exchange CKT. PR, 1 Hile 639.45 

E A T U  CFV Per L i n e  -0- 

E6Gtt CPBL Per Line. P e e d  -0- 

6 9 G t l  CPDA Per L i n e ,  F i x e d  -0- 

EAEU CH Per Line -0- 

-0- E3Ptt CPU Per  L i n e  

- 

I 

E3N CPU Per Croup -a- 
-6- 

- B%t+ CUT Pzr 3.1iie 

E9AN 3WC Per L i n e  256.20 

EAT'PS CFV Par Sy8te.D 2.00 - 

S U b s c T i b e r  Alabama T n s t f  t u c e  Par Ikaf And B l i n d  

BY 9 c?& Title 

1 ELGPS CFBL Per System. Fixed 

1 E9CPS CFDA Per System, F i x e d  

1 2 . 7 5  

12 .75  



- 
1 

1 

1 

1 

213  

Subscriber 

BY T i t l e  

Alabama Ins t i tuL e  For The Deaf And Blind 

&Months Inatal lat ion or Estebllshaent charge . -- 
7.35 

3 . 4 5  

3.10 

EASPS ' CH Per System 

E3PPS CPU Per S y s C m  

ESXPS CW TermISys 

- E9APS 3WC PPI. Syscen -0- 

21.30 SAK Auto C a l l  Back 

- 

Total Contrdct I t e m s  $3 .475 .30  

_ _  _ _  

I 





. . .  - 

( 6 :  A t  the exp i ra t ion  of the service period, t h e  Subscriber 
may continue t h e  service according t o  renewal Options 
then provided under the t a r i f f .  If t h e  subscriber does 
no t  elect an addi t ional  se rv ice  p r i o d  or does not 
request discontinuance of semice, then the above 
service w i l l  be continued a t  t h e  monthly r a t e  then 
current ly . in  effect for  month-to-imnth subscribers. 

In the event  that: any item of service is  terminated 
p r io r  t o  exp i ra t ion  of t h e  appl icable  service period, 
the Subscriber is subject  t o  charges as provided i n  the 
t a r i f f .  

( 8 )  Station l i n e  moves (other  than, ins ide  moves) will 
require disconnect  of the s t a t i o n  l i n e  a t  t h e  e x i s t i n g  
location, w i t h  the appi ica t ion  of all appropr ia te  
termination charges. 
a new i n s t a l l a t i o n  a t  the new l o c i t i o n  and be subject 
t o  a l l  app l i cab le  charges. 

The Subscriber is not  prrnitted tl> suspend se rv ice  
described i n  t h i s  letter. 

( 7 )  

Such moves would be t s e a t e d  as 

( 9 )  

( 1 0 )  With the w r i t t e n  permission of t h e  Telephone Company, 
a subscriber  may assiqn t h e  p lan  to another  subscr iber  
a t  the 3 m e  loca t ion  subject  t o  a.11 provis ions  of the 
Company t a r i f f .  

unconditional Sa t i s fac t ion  Guarantee t o  subsc r ibe r s  
w i t h  cont rac ted  ESSX service. I€ the Subscr iber  is not  
s a t i s f i e d  w i t h  t h e  ESSX service, the subscriber may 
elect t o  disconnect  the ESSX s e r v i c e ,  wi th in  90 days Of 
i n i t i a l  i n s t a l l a t i o n ,  and rece ive  a corresponding 
refund of a l l  r e c u r r i n g  and non-recurring charges as 
referenced i n  t h e  at tached Guarsntee C e r t i f i c a t e .  The 
Guarantee C e r t i f i c a t e  should h mnsidered  a p a r t  of 
this L e t t e r  of Election upon i t s  execution.  

(12) The continuat ion of this agreement i s  con t ingen t  upon 
continued l e g i s l a t i v e  appropriat i lm of funds. 
Non-availabili ty of f u i d s  at any ,time s h a l l  cause t h i s  
agreement t o  become void and unenLorceable and no 
l ipuidated  damages shall accrue to this agency or the 
Sta te  a8 a r e s u l t .  
beycnd t h e  payment of any accrued agreement payment. 

(11) South Centra l  Bell of fe r s  ESSX se'rvice with an 

The S t a t e  w i l : l  not  i n c u r  l i a b i l i t y  
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CUSTOMER ACCEPTANCE 

TalIadeRa. Alabama - ADDRESS 205 East South Street 
Street Number and Name city or Town, ami State 

SUBSCRIBER Alabama Instltuee For The Eoaf And Blind 

TITLB 

DATE 

Date of the establishment of service of the initial System. 

(May be entered when service i s  established) 



V 
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LElTER OF ELECTION 

The undersigned Subscriber requests BellSouth Telecommunications, h c .  (Company") 

provide MegaLlnkR service @E.) at the -Talladega Central Office and 

Subscribex's,location at -Ft. Lashley 256-M743828 - 

Important tariff provisions relating to ML are set fonh herein: 

1. The Company will furnish, install, maintain and provide maintenance of 
channel services for ML in accordance with the Companys lawfully . 
filed tariffs. The tariffs provide the basis for this Agreement with the 
Subscriber. The Agreement period shall begin the day ML is installed. 

1 

2. The Subscriber agees to pay the Company for the provision of ML 
("Service.). The Service shall be offered for variable rate periods with rates 
based on lengths of 36 months h a p e n t  periods may be selected h m  24 
months to 48 months at 36 month rates), 60 months @ament  periods may be 
selected horn 49 months to 72  months at 60 months rates), or 84 months 
(payment periods may be selected from 73 months to 96 months at the 84 
month rates). Thls monthly rate will continue for the elected service period and 

will not be subject to Company initiated change during such period. 

The monthly rates for facility mileage, basic system capacity and feature 
activation in effect at the time the Service is installed andor  as of the 

order application date will be in effect until the expiration of the 
chosen by the Subscriber. Other rates applicable to other 

and private line channel services, that are 
increased during this period. 

service 
service period 
services provided by 
exchangenetwork access 
connected to MI, may be 

the Company, including but not limited to, individual 

3. Recogition of previous service will be given to the Subscriber who renews an 
existing contract arrangement, for the same or larger system(s) and all 
associated rate elements at the same location(s), provided that the length of the 
new contract arrangement is a minimum 24 month service period or 
equaIs/exceeds the remaining service period of the original contract 
arrangement, whchever is greater. 

4. Recogtion of previous service will be given to the month-to-month 
Subscriber with a service date of January 1, 1994 or later who convats to a 
contract arrangement, provided the minimum service period has been met, For 
the Subscriber whose service date is January 1, 1994 or earlier, recognition 
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will be given for the previous service back to January 1,1994. For the 
Subscriber whose service date is later than January 1,1994, recognition for the 
previous senice will be given back to the actual senice date. 

5. The service period for th~s  Agreement shall be 
The recurring and nonrecurring charges for items under this Agreement 
are: 

60 months. . 

I Description Qty. ?loa-recurring I Recurrine ' 
I I I I 

IMegalink Monthly service 11 I 1 S250.00 

6. In the event that any item of the Service is terminated prior to the expiration of 
the service period, the Subscriber shall pay a termination liability charge as 

specified in the tariff. In Florida, Georgia, and South Carolina, moves of service 
that meet al l  criteria as stated in B2.4 of the Private Line Services Tanffshdl 
not be subject to Termination Liability. 

7 .  At the expiration of the service period, the Subscriber may continue the Service 
according to renewal options provided under the tariff. If the Subscriber 
not elect an additional service period, or does not request does 

discontinuance of 
monthly rate currently 
periods may also be renewed prior 
regulations and rates then in effect. 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance with 

8. Suspension ofservice is nor permitted for ML Service. 

9 The Subscriber agrees to pay any added costs incurred by the Company due to a 
Subscriber initiated chanse in the location of the ML prior to the time it 
is placed in service. 

10. In the event the Service requested by the Subscriber is canceled prior to the 
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establishment of Service, but after the date of ordering reflected herein, the 
Subscriber is required to reimburse the Company for aU expenses incurred in 
handling the request before the notice of cancellation is received. Such charge 

- however, is not to exceed the sum of a l l  charges which would apply ifthe work 
involved in complying with the request had beencompleted. 

, 

11. Equipment may be‘transferred to another Subscriber at the same location upon 
written concurrence of the Company. The new Subscriber to whom the 
Service is transfemed will be subject to alI tariff provisions and equipment 
coniigurationS currently in effect for the present Subscriber. 
This Agreement is effective when executed by the subscriber and accepted by 
the company, and is subject to and controlled by the provisions of the 
Company’s lawfully fiied tariffs, including any changes therein as may be 
made horn time to time. 

Signature ate- 5. xxx) 

Printed Na#e K&th W. Tharpsm Title Exextive Vice h i d e n t  

BELLSOUTH TELECOMMUNICATIONS, INC 

Signature Date 

Printed Name -Jamie H. Hodges Title -Regional Account Executive - 
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LE= OF ELECTION 

The undersigned Subscriber requests BellSouth TeIeco&unications, Inc. (Company") 

provide MegaLinkR service (MI.) at the -Talladega Cenml Office and 

Subscriber's location at -800 South St 334M74-9912 

Important tariff provisions relating to ML are set forth herein. 
. _  

1. The Company will furnish, install, maintain and provide maintenance of 
channel services for ML in accordance with the Company's lawfuily 
filed tariffs. The tarif& provide the basis for this Agreement with the 
Subscriber. The Agreement period shall begin the day ML is installed 

2. The Subscriber agrees to pay the Company for the provision of ML 
("Service"). The Senice shall be offered for variable rate periods with rates 
based on lengths of 36 months (payment periods may be selected &om 24 
months to 48 months at 36 month rates), 60 months (payment periods may be 
selected kom 49 months to 72 months at 60 months rates), or 84 months 
(payment periods may be selected horn 73 months to 96 months at the 84 
month rates). This monthly rate.will continue for the elected service period and 

will not be subject to Company initiated change during such period. 

The monthly rates for facility mileage, basic system capacity and feature 
activation in effect at the time the Service is installed and/or as of the 

service 
service period 
services provided by 
exchange network access 
connected to ML, may be 

order application date will be in effect until the expiration of the 
chosen by the Subscriber. Other rates applicable to other 

and private line channel senices, that are 
increased during this period. 

the Company, including but not limited to, individual 

3. Recoqition ofprevious service will be given to the Subscriber who renews an 
existing contract arrangement, for the same or larger system(s) and all 
associated rate elements at the same location(s), provided that the length of the 
new contract arrangement is a minimum 24 month service period or 
equals/exceeds the remaining service period of the original contract 
arrangement, whichever is greater. 

4. Recognition of previous service will be given to the month-to-month 
Subscriber with a service date of January 1,1994 or later who converts to a 
contract arrangement, provided the minimum service period has been met. For 
the Subscriber whose service date is J a n u q  1, 1994 or earlier, recognition 
will be given for the previous service back to J a n w  1, 1994. For the 
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Subscriber whose service date is later than January 1,1994, recognition for the 
previous senice will be given back to the actual service date. 

5. The service period for this Agreement shall be 
The recurring and nonrecurring charges for items under this Agreement 
are: 

60 months. 

I I 

6 .  In the event that any item of the Service is terminated prior to the expiration of 
the service period, the Subscriber shall pay a termination liability charge as 
specified in the tariff. In Florida, Georgija, and South Carolinq moves of service 
that meet all criteria as stated in B2.4 of the Private Line Services Tariff shall 
not be subject to Termination Liability. 

7. At the expiration of the service period, the Subscriber may continue the Service 
according to renewal options provided under the tariff. If the Subscriber 
not elect an additional service period, or does not request does 

discontinuance of 
monthly rate currently 
periods may also be renewed prior 
regulations and rates then in effect. 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance with 

8. Suspension of service is not permitted for ML Service. 

9. The Subscriber agrees to pay any added costs incurred by the Company due to a 
Subscriber initiated change in the location of the ML prior to the time it 
is placed in service. 

10. In the event the Service requested by the Subscriber is canceled prior to the 
establishment of Service, but after the date of ordering reflected herein, the 
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Subscriber is required to reimburse the Company far all expenses incurred in 
handling the request before the notice of caucelIation.is received. Such charge 
however. is not to exceed the sum of all charges which would apply if the work 
involved in complying with the request had been completed. 

11. Equipment may be transferred to another Subscriber at the same location upon 
written concurrence of the Company. The new Subscriber to whom the 
Service is transferred will be subject to a l l  tariff provisions and equipment 
configurations currently in effect for the present Subscriber. 
Thls Agreement is effective when executed by the subscriber and accepted by 
the company, and is subject to and controlled by the provisions of the 
Company’s lawfully filed tariffs, including any changes therein as may be 
made h m  time to time. 

Date J l s ~  5. XOO 

Title Executive Vice President 

BELLSOUTH TELECOMMUNICATIONS, INC 

Signature Date 

Title Regional Account Executive Printed Name -Jamie H. Hodges - 
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LETTER OF ELECTION 

The undersigned Subscriber requests BellSouth Telecommunications, Inc. (Company) 

provide MegaLlnkR service (ML) at the -Talladega Central Office and 

Subscriber's location at -Birmingham Regional Center 256-M74-6469 - 

Important tariff provisions relating to IML are set forth herein: 

1. The Company will furnish, install, maintain and provide maintenance of 
channel services for ML in accordance with the Company's lawfully . 
filed tariffs. The tariffs provide the basis for this Agreement with the 
Subscriber. The Agreement period shall,begin the day MI, is installed 

2. The Subscriber agrees to pay the Company for the provision ofML 
("Service"). The Service shall be offered for variable rate periods with rates 
based on lengths of 36 months (payment periods may be selected from 24 
months to 48 months at 36 month rates), 60 months (payment periods may be 
selected from 49 months to 72 months at 60 months rates), or 84 months 
(payment periods may be selected Kum 73 months to 96 months at the 84 
month rates). This monthly rate wdl continue for the elected service period and 

will not be subject to Company initiated change during such period. 

The monthly rates for facility mileage, basic system capacity and feature 
activation in effect at the time the Service is installed and/or as of the 

service 
service period 
services provided by 
exchange network access 
connected to ML, may be 

order application date will be in effect until the expiration of the 
chosen by the Subscriber. Other rates applicable to other 

and private line channel services, that are 
the Company, including but not limited to, individual 

increased during this period. 

3. Recognition ofprevious service will be 5ven  to the Subscriber who renews an 
existing contract arrangement, for the same or larger system(s) and all 
associated rate elements at the same location(s), provided that the length of the 
new contract arrangement is a minimum 24 month service period or 
equalslexceeds the remaining service period of  the o n ~ n a l  contract 
arrangement, whichever is greater. 

4. Recogpition of previous service will be given to the month-to-month 
Subscriber with a service date of January 1, 1994 or later who converts to a 
contract arrangement, provided the minimum service period has been met. For 
the Subscriber whose service date is January 1, 1994 or earlier, recogition 
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will be gven for the previous service back to January 1,1994. For the 
Subscriber whose service date is later than January 1,1994, recognition forthe 
previous service will be given back to the actual senice date. 

5. The service period for t h i s  Agreement shall be 
The recurring and nonrecurring charses for items under this Agreement 
are: 

60 months. 

I Description Qty. Yon-recurring Recurrinq 

I I 1 I 

I I I I 
Megalink Monthly service 1 1 I 1 5625.00 

ti I I I 
I 

I * I  
I I I 

6 .  In the event that any item of the Service is terminated prior to the expiration of 
the service period, the Subscriber shall pay a termination liability charge as 

specified in the tariff. In Florida, Georgia, and South Carolina, moves of service 
that meet all criteria as stated in B2.4 of the Private Line Services Tariff shall 
not be subject to Termination Liability. 

7. At the expiration of the service period, the Subscriber may continue the Service 
according to renewal options provided under the tariff. If the Subscriber 
not elect an additional service period, or does not request does 

discontinuance of 
monthly rate currently 
periods may also be renewed prior 
reylations and rates then in effect. 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance with 

8. Suspension of service is not permitted for M I  Service. 

9. The Subscriber agrees to pay any added costs incurred by the Company due to a 
Subscriber initiated change in the location of the ML prior to the time it 
is placed in service. 

10. In the event the Service requested by the Subscriber is canceled prior to the 
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. , r 

establishment of Service, but &R the date of  ordering reflected herein, the 
SubsCnier is required to reimburse the Company for all expenses incurred in 
handling the request before the notice o€cancellation is received Such charge 
however, is not to exceed the s u m  of alI h e s  which would apply if the work 
involved in complying with the request had been completed 

11. Equipment may be transferred to another Subscriber at the same location upon 
written concurrence of the Company. The new Subscriber to whom the 
Service is transferred will be subject to all tariff provisions and equipment 
codgurations currently in effect for the present Subscriber. 
This Agreement is effective when executed by the subscriber and accepted by 
the company, and is subject to and controlled by the provisions of the 
Company’s lawfully filed tariffs, including any changes therein as may be 
made from time to time. 

gabmra Instime fgr Ceaf and Blind 

ate Jme 5, icco 

Title Executive Vice Prfsiderrt 

BELLSOUTH TELECOMMUNICATIONS, INC 

Signature Date 

Printed Name - Jamie H. Hodges Title - Regional Account Executive 
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LETTER OF ELECTION 
_ _  

The undersigned Subscriber requests BellSouth Telecommunications, Inc. (Company") 

provide MegaLinkR service (ML) at the - Talladega Central Office and 

Subscriber's location at -7-05 East South St. Talladegq Alabama - 256-m74-6605 - 

Important tariff provisions relating to ML are set forth herein: 

1. The Company will furmsh, install, maintain and provide maintenance of 
channel services for IML in accordance with the Company's lawfully . 
filed tariffs. The tariffs provide the basis for this Agreement with the 
Subscriber. The Agreement period s q  begin the day ML is installed. 

2. The Subscnier agrees to pay the Company for the provision of ML 
. ("Service"). The Sewice shall be offered for variable rate periods with rates 

based on lengths of 36 months (payment periods may be selected born 24 
months to 48 months at 36 month rates), 60 months (payment periods may be 
selected €room 49 months to 72 months at 60 months rates), or 84 months 
(payment periods may be selected &om 73 months to 96 months at the 84 
month rates). Th~s monthly rate will continue for the elected service period and 

will not be subject to Company initiated change during such period. 

The monthly rates for facility mileage, basic system capacity and feature 
activation in effect at the t ime the Service is installed andor as of the 

service 
service period 
services provided by 
exchange network access 
connected to iML, may be 

order application date will be in effect until the expiration of the 
chosen by the Subscriber. Other rates applicable to other 

and private Line channel services, that are 
the Company, including but not limited to, individual 

increased during this period. 

3. Recognition of previous service will be $veri to the Subscriber who renews an 
existing contract arrangement, for the same or larger system(s) and all 
associated rate elements at the same location(s), provided that the len,d of the 
new contract arrangement is a minimum 24 month service period or 
equakiexceeds the remaining service period of the ongnal contract 
arrangement, whichever is greater. 

4. Recognition of previous service will be given to the month-to-month 
Subscriber with a service date of January 1, 1994 or later who converts to a 
contract arrangement, provided the minimum service period has been met. For 
the Subscriber whose service date is January 1, 1994 or earlier, recognition 
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will be given for the previous service back to January 1,1994. For the 
Subscriber whose service date is later than January 1,1994, recogition for the 
previous service Will be given back to the actoal senrice date. .. 

5 .  The service period for this Ageement shall be 
The recurring and nonrecurring charges for items under this Agreement 
are: 

60 months. 

Description 

Local Channel 

Qty. 1 Non-recurring Recurring usoc 

2 I $250.00 ILDTV 
I 

, 

I 

6.  Ln the event that my item of the Service is terminated prior to the expiration of 
the service period, the Subscriber shall pay a termination liability charge as 

specified in the tariff In Florida, Georgiq and South Carolina, moves of service 
that meet all criteria as stated in B2.4 of the F’nvate Line Services Tariff shall 
not be subject to Termination Liability. 

7 .  At the expintion of the service period, the Subscriber may continue the Service 
according to renewal options provided under the tariff. Lf the Subscriber 
not elect an additional service period, or does not request does 

discontinuance of 
monthly rate currently 
periods may also be renewed prior 
regulations and rates then in effect. 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance with 

8. Suspension ofservice is not permitted for ML Service. 

9. The Subscriber agrees to pay any added costs incurred by the Company due to a 
Subscriber initiated change in the location of the ML prior to the time it 
is placed in service. 

10. In the event the Service requested by the Subscriber is canceled prior to the 

I 
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establishment of Service, but after the date of ordering reflected herein, the 
Subscriier is required to reimburse the Company for all expenses incurred in 
handling the &quest before the notice of cancellation is received. Such charge 
however, is not to exceed the sum of all charges which would apply if the work 
involved in complying with the request had been completed. 

11. Equipment may be transferred to another Subscriber at the same location upon 
written concurrence ofthe Company. The new Subscriber to whom the 
Service is transferred will be subject to all tariff provisions and equipment 
conjigurations currently in effect for the present Subscriber. 
This Agreement is effective when executed by the subscriber and accepted by 
the company, and is subject to and controlled by the provisions of the 
Company’s lawfully filed tariffs, including any changes therein as may be 
made kom time to time. 

CustomerName Alabara I n s t i m e  for Oeaf and B l i n d  

Date Jm 5, XCO 

Title Vice h.es ident 

BELLSOUTH TELECOMMUNICATIONS, INC 

Signature Date 

Printed Name J a m i e  H. Hodges Title -Regional Account Executive 
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ORDER FOR BELLSOIJTE CpPlTREx SERVIa 

?he undmlgned customer ("Cusomcr") hereby ordm BellSouth Cenmx senice ar described below ("Ma") horn BellSouth, 
p u m a 1  IO the mcs. charges, terms and conditions set fanh in BellSourh's G a t e d  Subsaiber Serviccr Tariff A12 (Teff): 

Customer Name: 

Address: 205 E. South Street 

Talladega. Alabama 

Alabama Institute for Deaf & Blind 

BellSouth Centrex Service Period begins on the first bill date following conversion for those customers whose service 
is mnverted fmm ESSflIOigital ESSX Sewice"or MultiSefl iMultiservY Plus Service. BellSouth Centrex Service 
Period begins on the service installation date for those customers choosing BellSouth Centrex as a new service. or 
who are replacing any other service with BellSouth Centrex. 

Service Period: 12mo. - 

Customer understands that cancellation charges shall apply should customer disconnect the BellSouth Centrex . 
service prior to the expiration of the designated Service Period. except as otherwiss provided herein or in the Tariff. 

Customer may migrate to a higher Payment Plan at any time during the Sewice,Period. but may not migrate to a 
lower Payment Plan during the Service PeMd without incumng cancellation charges. 

24mo. - 36 mo. - 4amo. - 60mo. - X 

Payment Plan: 1 - 2 -  3 -  4 x- 5 -  

Customer understands that BellSouth will attempt to meet the requested installation date. but makes no warranty, 
either expressed or implied. that the requested date will be met 

Requested Installatjon Date: J W  5. X X M  
Attached is a description of the quantity of service the Customer is requesting at this time. (Attachment AZluote 
Expert) Should Customer desire to add any additional service. or move or change existing service, BellSouth agrees 
to do so under the terms and conditions of the Tariff and customer agrees to be bound thereby. 

Customer understands that if hdshe cancels this Order prior to the beginning of the service period described above, 
certain charges shall apply. As provided by the Tariff. Customer shall be liable for all capital expenses incumed by 
BellSouth in provisioning the BellSouth Centrex service. which expenses shall not exceed an amount equal to the 
cancellation charges provided in the Tad.  

BellSouth also offers a "Satisfaction Guarantee" with BellSouth Cenkex service. as described in the Tariff. If 
Customer wishes to exercise the Satisfaction Guarantee. wntten notrfication must be provided to BellSouth within 
ninePj (90) days of the effective billing date of this Order. 

This Order is effective when executed by the Customer and accepted by BellSouth. and is subject to and controlled 
by the provisions cf BellSouth's lawfully filed tariffs. including any changes therein as may be made fmm time to time. 

CustomerName:Alab I n s t i M e  for Mf a m  . d Accepted by BellSouth: 

Print Name:-Jamie H. Hodges 

By: 
1- 

Title: EVecfiive Vicp bpsidmt Title:-Regional Account Executive '. ~.. 


